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Table 1: Summary of issues identified by refugee youth and their families 

Issues and challenges  Specific elements 

Personal and cultural Language 

Stigma and privacy 

Impact on schooling and work  

Family Paucity of mental health and service knowledge 

Social and economic Lack of transport and waiting lists 

Service capacity Capacity building 

  

  



 
 

Table 2: Summary of issues identified by health professionals 

Issues and challenges  Specific elements 

Family Managing family’s goals and priorities 

Including family in interventions 

Service capability Managing interpreter’s or support person’s responses 

Liaising with other agencies 

Lack of cultural knowledge and skills 

Engagement difficulties 
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Table 3: Questions identified by refugee youth and their families 

Questions

1. What is the youth’s or family’s understanding of why they are being seen? 

2. What is their understanding about the service that they are seeing?  

3. What are their expectations about the service, and what do they think or hope the 

service can help them with? 

4. What are the key challenges the young person and their family continue to face since 

being in New Zealand? 

5. From the challenges discussed, what is the young person’s or family’s primary 

concerns? 

6. What does the family think is causing or contributing to the problems that the young 

person or family is experiencing? 

7. What does the family think needs to occur to make things better? 

8. Traditionally, if a similar problem occurred back in their home country, how would 

the family deal with the problem? 
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